
MESSAGE FROM JYOTI MEHAN 

CHIEF EXECUTIVE OFFICER  

Dear Patients 

 

Welcome to the first edition of 

the Health Care First Newsletter. The aim of this 

Newsletter is to keep you informed of the      

services at Health Care First and to give you   

important insights into your General Practice. 

We know that some of our patients have been 

struggling to get through to the practice         

particularly as things are now getting back to 

normal and as our demand is increasing.  

To ensure we continue to provide the best     

service levels for you, our patients, we have  

taken a step back and  reviewed some of our 

internal processes. One of the changes we have 

recently made to help with the call wait time is 

by splitting our calls into 2 very distinct           

categories 1, for a routine telephone               

appointment 2, for an   attention for today     

appointment - we hope to improve your         

experience by improving the flow through our      

telephone system which has already resulted in 

lower volume queues with the average call wait 

time now being no more than 5 minutes and on 

most occasions a lot less.  

 

 

We haven't and we won’t stop there!!  

In addition, we have enhanced our digital 

offer—Did you know you can now contact us 

through our website. Simply use the form - or 

the online consultation - to tell us about your 

symptoms. A member of our practice will come 

back to you. We might be able to give you the 

help and advice you need, without you having to 

phone or come into the practice. We provide 

this service using Engage Consult; the service is 

quick, convenient, safe and secure.  

Your feedback is very important to us, we will 

continually strive to listen to you, for us to     

improve on our  services.   

After reading all of the above information, if you 

feel you can help make a difference to our      

patient population please do consider being part 

of our Patient Participation Group. This is the 

perfect opportunity for you as our patients to 

become the voice of our Health Care First     

community, help shape services that are fit for 

our area, and make a positive difference. If this    

interests you, please turn to page 2 for further 

information.  
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Try not to worry! 

If you get a letter, message or call from us telling you to book an appointment with the 

doctor following a result, please try not to worry. Your Doctor will have already looked 

at the result and deemed that your condition can be reviewed at their next available 

appointment, which may entail a wait to be seen. 
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COME ALONG AND JOIN OUR PATIENT 

PARTICIPATION GROUP!!   

OUT OF HOURS! 

If you need medical assistance on an 

evening and over the weekend whilst 

the surgery is closed, GP Care  

Wakefield are here to help.  

Call the surgery number and you will be 

redirected. 

We would like to         

update you on the final 

administrative stage of 

the Merger between 

Health Care First, Park 

View Surgery and Queen 

Street  Surgery which 

has been approved by 

the Primary Care            

Commissioning          

Committee of NHS 

Wakefield Clinical      

Commissioning Group. 

The proposal to 
merge is aimed at  
reducing the                
administrative and         
financial burden of        
managing three    
separate contracts.  

The contractual merger 

will have no impact on 

patient experience,    

access, premises or 

staffing.  All of which will  

remain unchanged. 

From a back-office     

perspective, it will      

reduce  administrative 

time, which we are   

committed to               

reinvesting back into the 

practice.  

The timescales for the 

final contractual  merger 

are ideally by the end of 

this year.   

We will continue to     

engage you in the           

process as we move 

through the various sign 

off stages. 

In the meantime, we 
are  always here to 
answer any questions 
or queries, so please 
don’t hesitate to  
contact us via email—
Healthcare.first@nhs.
net 

Health Care First, Park View and Queen Street 

Surgery  

USEFUL INFORMATION 
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Health Care First Partnership has received a Hidden Heroes award for Outstanding  

Performance during the Pandemic. The Hidden Heroes initiative was established to  

identify some of the excellent individuals and teams who would otherwise go without recognition, as 

well as try to highlight this incredible work that too often goes unnoticed. 

 

Health Care First Partnership is a multi-site GP Practice serving over 32,000 patients in the Wakefield  

area. The team has won the award for continuing to provide exceptional  

services to their local community, without compromise. Our team have 

continued to work to the same high standards, often going above and  

beyond without complaint.....we are #TeamHCF. 

 

Health Care First are absolutely delighted to be nominated and to receive 

this award, our team have been phenomenal these last past twelve 

months and this award does them credit. 

Health Care First is delighted to have been awarded with a Wake-

field General Practice Hero Award, following our recent nomination. 

Our amazing team have faced the challenges of the last year head 

on and always with their usual smiles and professionalism. Whilst 

dealing with their own personal anxieties, without our team, Health 

Care First would not have been able to deliver our high standards of 

care to our community. 

Health Care First have recently entered their Cardiology pilot in the 

“Health Investor Primary Care Provider of The Year” category and 

we are pleased to announce that our entry has been shortlisted. 

The awards ceremony will be held this September were we will      

eagerly await the outcome.  

AWARDS 

It is with great pleasure that we can celebrate our recent award successes with you, our patients…… 

https://www.linkedin.com/feed/hashtag/?keywords=teamhcf&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6801095560649572352


PHYSICAL ACTIVITY—THE BENEFITS 

We all know its good for us to be    

physically active. But do you know just 

how good it is for you?  

Regular physical activity can reduce the 

risk of developing some of the health 

problems that you might expect, such 

as heart disease and raised blood  

pressure. But it can have many more 

benefits than that. Regular physical  

activity can reduce your risk of:  

 Type 2 diabetes by up to 50% 

 Coronary heart disease and stroke by 
up to 35% 

 Falls, depression and dementia by up 
to 30% 

 Osteoarthritis by up to 83% 

 Breast cancer by 20% 

To stay healthy, adults should try to be 
active every day and aim to achieve at 
least 150 minutes of physical activity 
over a week through a variety of         
activities. 

For most people, the easiest way to get  

moving is to make activity part of every-

day life, like walking or cycling instead 

of using the car to get around. However, 

the more you do, the better, and taking 

part in activities such as sports and  

exercise will make you even healthier. 

10 MINUTES VIGOROUS INTESNSITY ACTIVITY A 

DAY IS NOT A LOT  
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https://www.nhs.uk/live-well/exercise/walking-for-health/


 

 
Around 100,000 people in the UK 

suffer a stroke in a year 

1.9million nerve cells 
in the brain are lost 

when a person  
suffers a stroke 

The Public Health England Act FAST Stroke Campaign urges people to call 999 
immediately if they notice one of the signs of a stroke in themselves or others. 

 

Data from the lockdown period of the COVID-19 pandemic last year shows that           
admissions to hospital for stroke fell by 12% between March & April 2020. 

 

Stroke is a medical emergency and causes about 34,000 deaths a year. Anyone          
experiencing symptoms should seek urgent help. Early treatment not only saves lives 
but results in a greater chance of a better recovery, it also means likely reduction in    
permanent disability.  

 

The Wakefield Recovery and Wellbeing College offers a Stroke Awareness course 
where you can come along and learn more about what Stroke is, the different types of 
Stroke and also what you can do to reduce your/others risk of having a stroke..  You will 
have the opportunity to ask questions in a small friendly group setting.   

The NHS is open, safe and if you suffer a stroke will 
want to see you as soon as possible – don’t hesitate, 

just call 999. 
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Carers Wakefield & District are pleased to be able to offer the following 
FREE workshop in partnership with Turning Point 

The aim of the workshop is to explore what grief is and how you can start to 
cope with it. Taking a look at depression and being able to understand the  

difference between grief and depression—but also how grief and depression are 
similar. Starting to explore how to look after yourself whilst grieving and when 
you may need to seek further help and support.  

Please contact our duty desk on 01924 305544 to book your place. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/book-coronavirus-vaccination/ 

 
Everyone aged 18 or over can now book their Covid-19 jab, the head of NHS England 
has said. 

 
Worried about having the vaccine?  Get more information 

Why vaccination is safe and important - NHS (www.nhs.uk) 
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https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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Free football training @ The Hut every Friday 5pm-

6pm for Girls aged 5-11 years  

Come and see us to find out more ! 

Daily Fitness Challenge – Women's Gym 
 
Drop in session for Men every Sunday 12-2pm specialising in 
support for Veterans but open to any men who would like to 
talk in a laid back environment – light refreshments offered. 
 
Located on Poplar Avenue Townville  
 

 
 

 
 

Our aim is to provide opportunities for improved wellbeing through growing, learning 
and volunteering by creating community allotments, gardens and workshops across the 
district. 
 
Find us at www.grow-wakefield.co.uk or sign up on our Facebook page to find out what is 
happening in your local area. 

Coming soon …… 
 
SWEATY MAMAS - fitness classes for mother and baby taking place in Airedale  
 
SUMMER PADDLE BOARDING CLUB - at the Fryston Marina. 

All of our community groups are free to 
join….keep a look out for further information. 
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http://www.grow-wakefield.co.uk

